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N Quality management system
2, 1SO 9001

Occupational safety management
OHSAS 18001

®\| «Customer focus
« Customer satisfaction

« Continuous improvement

« System/process effectiveness

* Hazard detection
*Risk assessment
+ Control measures
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Quality management system 2
2, 1SO 9001

Environmental management
system ISO 14001

Occupational safety management
OHSAS 18001

gen.

+ Customer f¢ * Hazard detection
* Customer satisfaction
« Continuous improvement + Control measures

« System/process effectiveness
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« Continuous improvement
« System/process effectiveness

* Control measures
performance

* Reduction of environmental risks
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